Permitted authorised vehicles – Eddington Avenue bus gate
The Permitted Vehicles List is controlled by Portal, the Eddington Estate Management company. Authorisation for a vehicle to use the restricted zone is determined on a case-by-case basis. 

You will be required to complete an application using the below link, providing the relevant supporting evidence with your application.
These vehicles are limited to:
· Registered service buses that serve Eddington, NWCD, Cambridge West, Science Park, and Cambridge North Station. 

· Emergency Service Vehicles.

· Authorised service vehicles for NWCD (refuse collection lorries, maintenance contractors, mobile library, Commercial delivery to retail units on Eddington and Storey’s Field Centre, etc.

· Registered Taxis (both hackney carriages and private hire vehicles registered at Cambridge City Council and South Cambridgeshire District Council)

· Special Request Access- subject to Portal approval. Requests should be submitted via email <portal@eddington-cambridge.co.uk>

Permitted vehicles List (as of 15th August 2025)
Please click the link below for the current list of permitted vehicles to access through the bus gate:
https://eddington-cambridge.co.uk/wp-content/uploads/Permitted-vehicle-Exemption-List.pdf 


Application to become a permitted vehicle  
If you are not on the above list of permitted vehicles, you can register here: https://www.surveymonkey.com/r/8JPDPBT providing the relevant supporting evidence with your application.
